Technician — Food Equipment
The Company:

We are a commercial food equipment service company repairing ovens, grills, microwaves, warmers,
fryers, dishwashers, steamers, refrigeration, basically what you have in your commercial kitchen we
repair it. Our company repairs equipment primarily for fast food chains covering all of California, Florida
and Washington. We are also involved in preventative maintenance, installations, and training
programs. At 3Wire we take pride in what we do and it has shown throughout the years. Our company is
on the rise and always expanding, this being said we are looking for experienced and professional repair
technicians. Would you like the opportunity to become part of this team?

What 3Wire is looking for in a technician?
To be part of the 3Wire Foodservice Service Technician Team we would like you to have experience in:

e Customer service with a smile
e Trouble shooting in the field
e Executing repairs
e Performing preventative maintenance
e One or all of these categories
o Refrigeration, gas, steam and electric

Job Functions:

e Communicate with dispatch upon arrival/departure from assignment

e Effective communication skills with internal and external customers of various levels and job
function (dispatchers, parts agent, customers, General Managers, suppliers)

e Must be available for overtime calls and weekend service schedules.

e Maintain company vehicles, to include cleanliness and maintenance of van, organizing and
monitoring inventory on van.

e Responsible for return of parts to warranty department.

Requirements:

e 2 years experience in commercial/domestic kitchen repair is a must

e Must have valid state driver’s license and must be insurable by our auto insurance company

e The desire and ability to provide prompt, reliable service

e Courteous and professional customer service skills

e  Must be highly safety conscious

e Able to concentrate in pressured situations, meet deadlines and have excellent attention to
detail



Physical Demands:

e Must be able to climb stairs and ladders and lift and carry 75 pounds

e May be required to push a load of 150 pounds

e The job requires walking, standing, driving, sitting, squatting, kneeling, reaching overhead,
twisting and turning for the majority of 8 plus hour shift

What 3 Wire has to offer:

e Competitive wages

e Medical, dental, 401K and life insurance

e Paid vacations

e Fully loaded service vehicles

e Full cross training in: Gas, Electric, Steam, and Refrigeration
e  Will pay for outside tuition for certification schools

e CFESA Certifications

e Uniforms

e And a home away from home

Our company is always striving for excellence in every department. Let us know if you want to be part of
our team!

If you would like to be part of the 3Wire team, please send your resume to hrresumes@3wire.com.

No phone calls, please.

Equal Opportunity Employer
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