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3Wire Group Terms and Conditions
3Wire Group (“3Wire”) Terms and Conditions of Use

The 3Wire website is operated by 3Wire Group Inc. If you have any questions with respect to
these terms and conditions, please direct your questions to: legalnotices@3wire.com.

The mailing address for 3Wire Corporate Office is:
101 Broadway Street West, Suite 300
Suite 300
Osseo, MN 55369
Our phone number is:
1.763.488.3000.

General Warranty Policy
For ordering and general warranty information, please reference 3Wire's General Warranty
Policy.

BY USING www.3wire.com and store.3wire.com YOU AGREE TO AND ACCEPT THE TERMS AND
CONDITIONS SET FORTH BELOW. ALL TRANSACTIONS THROUGH THE WEBSITE WILL REQUIRE
REGISTRATION WITH 3WIRE AND WILL ADDITIONALLY BE SUBJECT TO SEPARATE TRANSACTION
TERMS AND CONDITIONS.

Your Use of This Website is Governed by These Terms and Conditions of Use

Please take a few minutes to review these Terms and Conditions of Use. BY USING
www.3wire.com and store.3wire.com YOU AGREE TO AND ACCEPT THE TERMS AND
CONDITIONS SET FORTH BELOW, and to comply with all applicable laws and regulations,
including U.S. export and re-export control laws and regulations. If you do not agree with any
of these Terms and Conditions of Use, then do not use the website.

These Terms and Conditions of Use May Change

3Wire reserves the right to update or amend these Terms and Conditions of Use at any time
and may notify you of such amendments. The amended Terms and Conditions of Use shall
automatically be effective upon posting on the website. Your continued use of the website
after any posted change constitutes your acceptance of the website Terms and Conditions
of Use as modified by the posted changes. For this reason, we encourage you to review
these Terms and Conditions of Use whenever you use this website. The last date these Terms
and Conditions of Use were revised is set forth below.

Eligibility

Use of the website for the purchase or sale of products or services is available only to
individuals who can form legally binding contracts under applicable law. Without limiting the
foregoing, use of the service is not available to minors. If you do not qualify, please do not
use the service. 3Wire may refuse access to and usage of the service to anyone at any fime,
at its sole discretion.

Taxes



You are responsible for paying all applicable taxes for all hardware, software, service and
other costs you may incur in accessing our servers or purchasing and/or selling products and
services through the website.

Passwords

Upon registration for the service, you will receive a username and password. Each user is
solely responsible for ensuring that the password is utilized only by authorized representatives
of the party to whom it is assigned. 3Wire shall not be and is not responsible for any loss,
claim or other liability that may arise from the unauthorized use of any password. If a
password is lost or stolen it is your responsibility to notify 3Wire of such occurrence so that the
missing password can be deactivated and a new one assigned. If an individual
representative of a customer or supplier shall no longer be authorized to use a password it is
the customer’s or supplier’s responsibility to notify 3Wire of such occurrence. 3Wire shall
endeavor to complete all password deactivation requests within 48 hours of their receipt in
writing from an authorized customer representative.

Copyright and Trademark Notice

All of the content you see, hear or otherwise experience on the 3Wire website (the
"Content”), including, for example, all of the page headers, images, illustrations, graphics,
audio clips, video clips, and text, are subject to frademark, service mark, trade dress,
copyright and/or other intellectual property rights or licenses held by 3Wire, its offiliates or by
third parties who have licensed their materials to 3Wire. The Content is copyrighted as a
collective work under U.S. copyright laws, and 3Wire owns a copyright in the selection,
coordination, arrangement and enhancement of the Content. 3Wire reserves complete title
and full intellectual property rights in any Content you download from the website.

Use Restrictions

You agree not to upload, post or fransmit to, distribute or otherwise engage in any activities
through the welbsite (i) which restrict or inhibit any other users from using and enjoying the
website; (i) which are unlawful, threatening, abusive, harmful, libelous, defamatory,
harassing, tortuous, hateful, racially, ethnically or otherwise objectionable, obscene, vulgar,
offensive, pornographic, profane, sexually explicit or indecent; (i) which constitute or
encourage conduct that would constitute a criminal offense, give rise to civil liability or
otherwise violate law; (iv) which violate, plagiarize or infringe the rights of third parties
including, without limitation, copyright, frademark, patent, rights of privacy or

publicity or any other proprietary right; (v) which contain a virus or other harmful component,
files or programs designed to interrupt, destroy or limit the functionality of any computer
soffware, hardware, felecommunications equipment; (vi) which are intended to violate
system integrity, including the use of any device, software or routine to interfere with the
proper working of the website; (vi) for which you do not have all necessary rights and
licenses to transmit under any law or under contractual or fiduciary relationships (such as
inside information, or proprietary and confidential information); (vii) which constitute
unauthorized advertising or promotional materials, such as “junk mail”, “spam,” “chain
letters,” “pyramid schemes,” or any other form of unauthorized solicitation; (viii) which
constitute or contain false or misleading indications of origin or statements of fact; (ix) which
monitor or copy content on the website, by using any robot, spider, crawler or other
automatic device or manual process, without our prior written permission; or (x) which
impose an unreasonable or disproportionately large load on 3Wire’s infrastructure.
Commission of these or other illegal, fraudulent or deceptive acts will subject you to
sanction, including tfermination of your access to the welbsite, and possible civil or criminal
liability.

Monitoring; Correction of Errors



3Wire has no obligation fo monitor the website or the service, but may do so for any reason
in its sole discretion it may deem reasonable, including to: satisfy laws and regulations,
operate the service properly or protect users. The information on the 3Wire website may
contain typographical errors or other errors or inaccuracies and may not be complete or
current. 3Wire shall have the right, but not the obligation, to correct any errors, inaccuracies
or omissions and to change or update information at any time without prior notice. These
efforts may include rejection of purchase offers to the extent incorrect pricing or other
product information has been posted on the website. We apologize for any inconvenience
this may cause you.

No Endorsements

References on the 3Wire website to any names, marks, products or services of third parties or
hypertext links to third party sites or information do not necessarily constitute or imply an
endorsement, sponsorship, or recommendation of the third party, information, product or
service by 3Wire. 3Wire and its affiliates do not endorse nor make any warranties or
representations about any website you may access through the 3Wire welbsite. Any links to
other sites are provided for convenience only. You need to make your own decisions
regarding your interactions or communications with any other website.

Privacy Policy
3Wire respects the importance of maintaining the privacy of your personally idenftifiable
information. Please reference 3Wire Privacy Policy for more details.

Data Transmission

You acknowledge that data, including e-mail and electronic communications may be
accessed by unauthorized third parties when communicated between you, 3Wire and
information fransmitters, using the internet, network communications facilities, telephone or
any other electronic mans. You agree that we are not responsible or liable for any such
unauthorized third party access.

Disclaimers

THE 3WIRE WEBSITE IS OPERATED BY 3WIRE GROUP ON AN “AS IS,” "AS AVAILABLE” BASIS,
WITHOUT REPRESENTATIONS OR WARRANTIES OF ANY KIND. 3WIRE AND ITS AFFILIATES
DISCLAIM ANY AND ALL REPRESENTATIONS AND WARRANTIES WITH RESPECT TO THE WEB SITE
AND ITS CONTENTS, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED
TO, WARRANTIES OF TITLE, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Without limiting the foregoing, 3Wire and its affiliates do not represent or warrant that the
information on the 3Wire website is accurate, complete or current, that the 3Wire website will
operate without interruption or error or will meet your requirements, that the results obtained
from use of the 3Wire website will be effective, accurate or reliable, or that the 3Wire website
and its servers are free of computer viruses or other harmful mechanisms. If your use of the
3Wire website or the material results in the need for servicing or replacing equipment or
data, 3Wire is not responsible for those costs. 3Wire and its affiliates make no representation
that content provided on the 3Wire website is applicable or appropriate for use in locations
outside the United States. Any portions or versions of the website that have been franslated
intfo any language other than English are provided for the convenience of the user only.
3Wire makes no representation or warranty that the translations are complete and accurate
and 3Wire, by providing some foreign language content, undertakes no obligation to
provide franslations of all or any portion of its website in any language except as determined
by 3Wire.

Limitation of Liability



Under no circumstances, shall 3Wire and its affiliates or any of their employees, directors,
officers, agents, vendors or suppliers be liable for any direct or indirect losses or damages
arising out of or in connection with the use of or inability to use the 3Wire website. Thisis a
comprehensive limitation of liability that applies to all losses and damages of any kind
(whether general, special, consequential, incidental, exemplary or otherwise, including,
without limitation, loss of data, income or profits), whether by statute, law or in contract,
negligence or other tortfuous action, even if an authorized representative of 3Wire or its
affiliates has been advised or should have known of the possibility of such damages. If you
are dissatisfied with the 3Wire welbsite or any content on the site, or with the 3WireTerms and
Conditions of Use, your sole and exclusive remedy is to discontinue using the 3Wire website.
You acknowledge, by your use of the 3Wire welbsite, that your use of the website is at your
sole risk. Applicable law may not allow the limitation of liability set forth above, so this
limitation of liability may not apply to you. If any part of this limitation of liability is found to be
invalid, inapplicable or unenforceable for any reason, then the aggregate liability of 3Wire
and its affiliates in such circumstances for liabilities that otherwise would have been limited
shall not exceed one hundred dollars (US $100.00).

Indemnity

You agree to indemnify, defend and hold harmless 3Wire, its employees, officers, directors
and affiliates, from and against any and all claims, liabilities, penalties, settlements,
judgments, fees (including reasonable attorneys’ fees) arising from (i) any content that you
or anyone using your account may submit, post or fransmit to the welsite; (ii) your use of the
website or your transactions on the website; (i) your violation of the terms of these Terms and
Conditions of Use; and (iv) any violation or failure by you to comply with all lows and
regulations in connection with the sale or purchase of any goods or services offered for sale
through the website.

Enforcement of Terms and Conditions of Use; Miscellaneous

By accessing and using the 3Wire website, you agree that your access to and use of the
3Wire website is subject to these Terms and Conditions of Use, as well as all applicable laws,
as governed and interpreted pursuant to the laws of the State of Minnesota, United States of
America, without reference to its choice of law rules and provisions. If any provision of this
Agreement is held to be invalid or unenforceable, such provision shall be struck and the
remaining provisions shall be enforced. Headings are for reference purposes only and in no
way define, limit, construe or describe the scope or extent of such section. 3Wire’s failure to
act with respect to a breach by you or others does not waive its right to act with respect to
subsequent or similar breaches. This Agreement sets forth the entire understanding and
agreement between you and 3Wire with respect to the subject matter hereof.

Copyright Agent

It is our policy to respond appropriately to notices of alleged infringement that comply with
the Digital Millennium Copyright Act, including by removing or disabling access to material
claimed to be the subject of infringing activity. You will direct to us any notices of
infringement which you may receive relating to the website or any of its content. 3Wire's
Copyright Agent for notice of claims can be reached as follows:

By Mail:

Copyright Agent

3Wire Group Inc.

101 Broadway Street West,
Suite 300

Osseo, MN 55369

By Telephone: (763) 488-3000
By Facsimile: (763) 488-3030



By e-mail: copyrightnotice@3wire.com
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